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Waters P R HUELES

1145 . Walers 14

Dear users, welcome {o be a member of Weters family. It is an honor for us to provide you with our high-
quality service. Walers offers a limited warranty lo the end purchasers (*Users” or "You') of the Walers
products.

2 Waters 203

Aboul Waters

Lorporalion

ion  “Waters”
A TR 3

L EON by
agtpplisr, cf,mtégfaf?dy solutions for
sample preparation, chromatography columns and chemistry producls, réaggg\;gﬂu_ar;d*s{arada,rrf samples,

liquid chromatography, mass spactrometry and laboratory informatics management systems. Comitted to
the mission of assisting customers o achieve successful business, Walers has eslablished its leadership in
the analytical industry by galning insight inlo customers’ requirerients, driving reform and innovation to
analytical lechnologies, which have revolutionary impact and significance for the industry. Over the past 60
years, Waters has been a pionear and innovalor in the fields of separation and analylical science, faboratory

informatics management, and cutting-edge MS systems. Levering ground-breaking, effective lechnologies

nd integrated laboratory solutions, Walers creates a sustained platiorm of continued success for its clients.

SREL K S i %
Waters Corporation employs approximately 7,000 employees worldwide, these smployees are critical to
Walers” ability to infroduce innovalive products. provide customers with integrated laboratory solutions and
help them become succasshl business. In China Mainland, Watsrs maintaine a workforce of more than 600
persons in ils Beijing, Bhanghal, Guangzhou branches o provide its clients with convenient servics,

& hilpiwwen walers.comion,

For more information aboul Waters, please visit hitp /e waters.comien,
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Wmers

A-é;ﬁ%f}}
About Business
Waters Customer Operation TRUFR: “GURSPEIRT” 3 Syl e B S s S i il

HIEE, HOEERE. BEL FRGEs.
Waters Customer Opsratlon ["COP Department”) can provids yoi wilh any business informalion and
apdaten necessary for the signiry of salos oautracts, including information sboud feltery of credi LG,
paymant and freight,

Waters AR R BT IR B

HiF 02161662658 02101602028 Bl (R1-B1582778
You may contast Walers COPR Department in China Mainland sty
Tel: 021615626557 024 -E1862228; fax, 021-51562778

f-ﬁ.amwﬁ@ Hovics

Walers o388 LiEa34
e Aﬁ%”‘é&?ﬁ A

Waters provides consiatent servise across the world, including 4xcelient afte
product upgrage, trainlng and Waters Quelily Parts ' enstre gxceiiéélé'ir?:sig
our cystomers, * '

Wiaters 23R T8 3
HEEE R a2
Waters maintaing a rigld iraimng ang manag&mnn{ sysimx far #s tachnicsl erzgxng?i?%”fﬁzo should have
moper gualifioations within the vasiﬂ ify pancd sf the osfiificates helore sscepting service asglgnment for sny
product of the company. E

X

atel's pITII AIE 26 4, HITE Waters o B SOB0 B BT,
i‘?’%‘%%éﬁl?ﬁ, A B R S R T
We medtteln & huge service team consisting of more fan 100 lsuld ehromatography L0 and mass
spedramstyy (M) enginsars with profund sxpardencs in sampls prepmestion, the uee of shromatography
columing, fguld chiamatography, M3 and lboratery informatics menagerent systems. Most of thase
enginears have worked for Walers Ching for mare than 14 years, wib the longest up to 25 yewrs, Their
profound, upde-date knowledge helpe you mesaize the service e of vour Instnuments, mprave the
productvity of your lborstory and help you ensure compliance with stkd rermilatory ragdremants,

Waters
FEH P T

fidlfty S i"@&’f}ﬁu)\wr{ﬁ%% R S, 3
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Waters

To accelerate e supply to Asian countries, Walers has established an Asia Pacific Reglona) Distribution
Genter in Singapom, In Shanghal, we have & large spare paits and mn'sumabies warehouse 1o ensure fast
delivery of apare parts nesded by loss! customers,

i .fi%ﬁ'f,z‘-f@féf LA S
S TAREYE R AT R : f
3';; 809(400)8”026?8, EA TN Fig S di zﬁ%ﬁ‘%‘l‘w‘!&m
Aﬁar zm shlpmam m‘ y{;w nstrument v will provide vou with all the documents nesded for the installslion

of the instrument in sceordance with the model and configurations. Chinese and English versions are
avaflable as reguired to ehetre successful completion of Insisliation prasparation work on dme, 1f you have
any question about installation preparation, please centact us vin QL!{JEJ

B ervic@ hotling in China
Y ers s the first time,

Mefniand, B00{400BA0EE78, Gur englosers will provide you with satisfatie

i tiw ey _1?) the
inodels against the pﬁc!@ng fist. Upcsi dsswvery ef any d;sﬁmmmy, the &{%iaag MQ {ffef et e
cantacting Waters Customer Opsaration il)e?partmenz -

Sadichse N ﬁ?" TR R,

i‘?lz—z cmgmmr W Lon Lt(:t in&iallatlon in af‘wrdwmce with the standand inslatiafion, fest and on.alte fralning
prosesses of Walsrs @Gmwratmn upan campmmrs of installation and plist test, hoth paitias wil sign the
wirking repor,

ST GO R 0 1 Wters TS BMERAZ, FRECT IBRFHHT 24 N PLA AR 2 I Y.
W vaill provide cuslamear servich within ti’za desighed servics lifg of ol Wders insruments, and respond to
pustormens” service calls Wlih n 24 fours durdng business days,

By E

. Baipois Mo

‘5‘5@

m s {Hagnosle, ang 550 Tolldae

S
Hodiins

89{){40()}53?@?6??5 5 Wntais ﬁt;f i
f" e

SBEris

P R %friéf’rk mﬁi’z‘ﬁééﬁﬂr?"*

‘Nﬁiﬁm pl'-mﬂd@s‘ a tollfros qefw*e hotline for its Ch@ﬂ; Mabidand cusiomérs al BODE0MN2I267E, Senlor
ongfnosrs ot our technioal service cepder sland ready fo endwsr any lechnice suestions. With deep
eipardenoe, hey we able fo sohe more than 80% of the problems through lelephone guidance o
sigrdfizantiy meduce the downtims of the customers,

LN R R T IRy

LN 1 T |
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Redquest™, ﬁ?‘“ﬁf%ﬁ ~f 7B B A

SR Gy

- Waters TWBEALALLS i3 it AR
VR S B A R A8 LR B2 B Walers BEIBIS . IR I peaE,
You may alsv submit sarvive requests TX24 fhrough the iRequast™ onling service raquest system al the

Waters website, In addition, the system alse sllows request track) ng and coser sommunication with the
servias, support eand taining teams af Welers Corporation.

: % -- '. i ‘*“’-’Mmﬁw" B
1{%1‘%&"@‘35‘({';&%\@;! 5 {iﬁl&f’ﬁgs}!;ﬁﬁlg Watars ¢ "k SR

%;’fa)
Cur Consection Insight™ systam enables remote manitoring and <disgnusis serdees, including resbtims

holp-with Help, realdirme monitoring vith 1alert, and realime diagnosis and problem soiving with iAssist,
With your permission, fechnical suppod expeits from Waders may maintain 24-howr moniterdng of your

instrunrent via the Internst. Thay mey mainisin remofe contro! over inshumenf atus and parsmasters and
condust realdime trouble-shooting (This sandoe fs withls fhe scope of Waters mstrumen% wartanty serice
and Walers Tolal Assurance Plan)., : :

Gy
About Application
Vaters ¥ 3
FREAIE RN,
R A R

1SR EIhE. : . 4,
Watsrs Chira has mots than 60 senjer fu;-tsm& appimhon epatls who hwa \é %g&sf —
wiith tselr poweriul abitly n technical suppori They arg wbis o provide dusteme figatisa-related

support, helg Sem bulid ogjtima c‘hmmatogmphy and ME methods, previds them with praatacaf aboretory
stggestions and powsrful suppcm datab 8 In addition, they mey alo provide customers with tratning on
Bagic- methods and skiis fof ithe. usa of nslrument software o Brsue misdemum funclionally of the
instrments,

Wabare {8 '-?"f‘ilﬁiifs‘ :
??\1.&‘ %1 hSlJzz.?;; -’-:iﬁ_:f} ?ﬁ s ”‘?r"“ﬁkﬁr "‘?}%-

BHIaR, 4 Waters
E AR Y

AEE O IR
ks

Users peay subrall inguiies and dowmivad spplication notes, Includling updates about Waters mnovations in.
chromatograply and muess spectomeby, latesl schieversnts In the acaderin community, ang Iatast
snadyliosl methods for chemine! sempounds In different felis Fom e offical wibelte of Walars Ching
iiprAane wslars Somifon.

FL AR

i R LG, UPLO. W
Wi“ g

iR s e
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== Woaters

Ea!fé’ FETHCE . ARSI R e SR T R T R K R B RS Bl P e
. DAGT IR IR R S R LR AR SR SN TR I

Watars reconunends Users to purchass Waters professional training courses, Waters provides anabtical
praciidoners with professional taliing courses sbout the use of LO, UPLD and MS instuments and
software, ez well as dally epplication and softwara maintenance to ensure aptimal peifarmance of the
Iratruments and high-gualily analysis deta. Our tralning courses are desigied to mest e diversifisd nesds
of cugtamers of different levels n different flelds, We also provide on-site fralning tourses, which arg led by

experdanced sngingsrs 1o salisfy application demands of your laburatory,

FE AR RABERI IR Waters BURE, PRI SIS UNESE. T R,

Usars may look for traintng programs naeded and register cnime anyﬁma st the Waters wabsite,
FRPIT s {w%f HiF s “f%«s, -9'?‘%-%%‘:%&#%&3?:%5’!:’?‘@“&1% 5‘*‘!" 3

PR RS 24-B i

SRR, R
'.E”J,% B, Jﬁéﬁ:-?

B HE Ry, BT RE
stk S’z%ﬂ,ki‘f'lil&-t

2 T
or 15 manths from (he date of shiprient, whivhever ie: i _arizer ifUsars d? i ﬁ:@mpm m“iiie,ir&;m j‘sg before
ihe latest deadiing, we reserve the rgn& 0 rsfu 5@ m pmw;fe trabilig sen a%@tga@ni m‘?agg %es

Ty .Mf‘“
e st

Sinliniion and PGt Tﬁ%i Instriciions

b g ¥ Waiers {58, SRR SR, B WL R e,
Thani you again for GhQ(‘meg ihe Instriment from Waters, To ensure suctessiul installation and pliot test,
olesse rosd the foltowing Fetoations carsfil .

L :k ‘f‘ziw%ﬂm PR & AR, BT .w LR
Afler the ahippment of your mstmmeni we wxii provide you with all fhe decuments neated for fie Inglaiistion
of the strienent In aceordance with s model and configurations. To enswe e successiul, indime
complation of e installation and piod tast provess, plesse make surs thet the installation site meats he

LA
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“ Waters

requirements in these documents. Please contact us for instrument installation within 30 days after arrival,

Having confirmed the site conditions and time of installation, we will dispatch an engineer for instaliation,

S LJ;%

AR,

Upon the arrival of the instrument, please immediately check the package and make sure that it is in good
condition. If the package or instrument is damaged, do not accept it. Call Waters Customer Operation
Department immediately and provide a written statement in the aftermath. If we have not received any
wiitten complaint or slalement about the package of the goods within three business days after arrival, it is
regarded that both parties agres that the goods’ package Is in good sondition. Any goods damage due to
package damage occuwring or discovered after that is not entitied to claim against the forwarder or the

insurance company, in which case, you will have to bear all jossas incurred.

in the event of any delay or failure of installation due to site preparation. condatlcms that do, ﬂr:a Comply with

the requirements in the documents, any additional cost incurred shall i:e uiséerlaken by you 1t

Coa’ssxderma the siorage reqwremenis c>f the instrument, chemicals and test samples, and the effsclive

period of any possible claim, please assist us in the installation and pilo! test of the instrument within 30
days after delivery to the extent possible. If, due to special reasons, itis impossible to complete installation
and pilot test within the above time period. please notify us in wiiting of the situation, as well as of the
erpected installation and pilot test day al least 10 business days prior o the expiration of the above 30-day
period. The latest installation date is fifieen months as of the date of instrument shipment. If the instrument

fails to be installed due to your reason. we reserve the right to refuse to provide installation service or charge

additional feas.
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Waters

" Dur engineer will install the system in accordance with standard installation and test process of Waters, and
make sure thal the instrumen! :s in good condition and complies with Hs designed performance
requirements. The engineer shall make sure that the en-site training s conducted as required in the
instaffation process, so thal the user is able to operate the system after installation,

ATFERP RIS B RS BRSO, LREAARIUE SN B SIRRN
5 RATRBUERESHAT AT RN A RS SRBNSHWRR . ROWDHENREETRERN
ARMLEBRELMERSFEIEN, BITRITEM SR P2 TR S,

Ve suggest that only personnel with the proper background to parlicipate in the instaliation, pilot test and
tralning processes, to ensure the instrument gets is optimal performance, and that the users are able to
operate it and chtain high-standard appiication dats as svon as possible. Our on-site training wil not Include
contents aboul applicalion and basic chemistry knowledge, but owr enginesr will stand ready to answer
questions in this regard, T

LRFREIE, WHETRITATHRRE LESR,
Upon completion of installalion and pllot test, both paries wii sugni

snginear.

R IR
Standerd Warranty Period
BT AA S BEAR AL 6 0 P A RNIEER S, RGOSR Hﬁ%’ﬁﬁ&iﬂfﬁbfﬁfﬁﬁmﬁ%ﬂ
WEREERR L HRENH RIS, URREREMEAESE I ORI 6 3408, LS RINES
e P TR R A IR, R P SR R IR 1, S OB AR I LA R S s vk

The instrument is entitied to a 60-month warranty period, starting from the date of instatiation; however in the

event of fafjure to inslal the instrument within three months after arrival due to the reason of the user, the
warranty period shall be 63 months slariing from the date of shippmenl by Walars, whichever date Is sarlier.
Users may purchase additional maintenance sarvices from Waters,

SRR A EMTEM, WM TR F A SR 500 G EiETetl, AT ENERE
Heh L TR AR RS RIBN A PSR E, RS EnneE. S8 TEMSE, 1A
FEE M SRR, BAISRRGEELREE .

Users in China Mainland may dial our toli free 800 service hotline i business hotrs for any problem (hey
might have. Experienced engineers al our technical service center will gulds you to solve your problems anc
minimiza your downtime, H our enginear belisves thal a site visit is necessary, we would assign an sngineer
to your site as soon as possible.

w (e AE MRS EEAREAR FEHE 50 RNMREN, 98 CD. DVD. B, DU B e R
WEMEFIOHEEN, 2RR. SREHESE.
Consumable parts, Including CD, DVD, magnelic discs, and parts in the perfornanse malnlenance kil, a.q.,

plinger, check valvae and all kinds of plunger seals are entitied to a S0-day warranly period fron the dale of
shipment,

HTLER, WRA R AR, B A R B 00 RERY.
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Asto chemicma,‘ pEeézse é&:}?eﬁhémicais In aceurdance with the fnstiudions, Chemicals aré entilled o o 90-
chay warranty peried starting from the dafe of shipmant,

TR A SN, R R R, R .

Glasswars, like solent bollles and fuses are not entitied {o the waranly perod, providing thet they are
canfirmed to be In good conditions when dadivered,

B
Bpore paris
Waters 3588 AURER T RELBEH RN . WimkE, BRI SRS TR
SFRREE Wateis 5 SUR DUES R .

Waters High Qualily Original Parts help to ansure outstending guality and ;eiiai:lhfy of ihe nstruments. We
promise thet sl spare parts Used are ol Wabsrs High Quality Odlging! Pa -

FET B A B TR R e v Woatrs (TR VIR
A parts replaced duing the waranty peédod will be taken back e

T}gsz‘é ?W%v Prosdduct

=N iﬁiﬂ‘aﬁ.\u
For non«Waiem branded imrrj~g>aﬁy pmducts (%z _ramaﬂw teferied fo a "hird Ffa,r{y Products™, whish are
not coversd by Walers warmanty, tha_bk;ygz{ sha_uid.cm)iact the manfacturer or supplier of THird-Pady
Frochrots tosaek suppordt, quality asmrant:ééﬁqwarraniy services for Third-Pany Prodicts.
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Waters

R 2 R P %:M‘{%ﬂ?imjﬁ*‘ 5
£ HUR Waters PR B MR K
ST TRNY, R R E R S
BETE I Weters S RINIRER Wazism ?éf;”s’zﬁ’}i R, R
B, DS AR, SRR R . SRR
HiEUE.

Tm; Stetemant only applies to Walters products purchased direclly or lndzrecuy from Waters affiides in
Ching Mamlaﬁd or Mang Kong. If Waiam praducts are purchassd fmm i ina Malnlend or Hang

. A, ﬂﬂg
f:‘ﬂaak"i&?*‘ caa

it f}overed by tile Blatement In orddr ic) srotect your legal rights an{ﬁ I ; £ 'r; the repair of
Waters products and Waters high-qualify otlginal parls through W{ ‘ aitners Any
wmithiorized intallation, elocstion, modificalion,

Gy

diszassembly; rep,—_,zs&u !

Waters P S5 FRAN. WA Waters ik :
SRR SIS dWaters WL BEREREY 3T
For deteliad efier-saie senvioes of Walers produtts, piease r@sfer to the then app st.able Waters Licenses,
Werranitigs angd Supporf Seirnvoes ;.;wvided if degompany with Walers products. And the Waders Licenses,
Warrarties and Support Bervices shajl prevall vase of any tiscrepancies betwaen this Sletermert and the
Waters Livenses, Warranfies aﬁd Suppcrt fepdices,

";:1"1
4 TR

HEERB-RER IS, ﬂs’"}" ’?s;f B, Bl
Tl Statemant is wiiton (o English and Ghinss, and the Chinese version shall { praval 1n case of any
dismrapancies hetween Eﬁgi;sh version and and Chinesa vargion,
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