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After— sale service guarantee
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The terms and conditions for the after- sale service guarantee are set out as follows:

B BRI B i Rk B R F
(A) Warranty period

“Warranty period” shall mean the 60 months from the completion date of
installation and operation training. During the warranty period, Roche Diagnostics
(shanghai) Limited ('RDSL') or its authorized distributors will provide overall

high- quality service free of charge, which includes preventative maintenance and
accreditation service, excluding consumables or spare parts used for preventative
maintenance.

(A) TRz
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(B) Service hours

“Service Hours” for regular service provided by engineers shall mean Monday to
Friday from 08:00 until 17:30 local time, excluding public holidays.

“Hotline Hours” for 800/400 professional service shall mean Monday to Friday from
09:00 until 17:30 local time, excluding public holidays.

(B) TAFIN ]
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(C) Response Time

Under normal circumstances, RDSL or its authorized distributors will respond and
attend to the service request within5 minutes. If on-site repair is required,
technicians shall arrive at the site within 48 hours to resolve the problem. (during
service hours) after receipt of the service request call, The service hours shall mean
Monday to Friday from 09:00 until 17:30 local time, excluding public holidays.

(C) i NS )
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(D) After— sale service policy

After the warranty period, customers can select different service contract according
to their needs. After-sale services and spare parts supply will be available for 5 years
after the instrument is stopped to manufacture.

(D) A5 M 55 UK
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FRE 50 70 0 06 0 L4051 AR 0 8 R 5 TR S 4140

(E) Others

Customer shall not permit any person othe than RDSL or RC:7''S 2" horized
distributors to do repairs and/or pravide aft »r-sale service . .0 "astrument during
the warranty period.

The warranty period will be void if the damage of the instrument is caused by
remaval, modification or repair by any person or persons who is/are not authorized
and official trained by RDSL.



If the instrument is not released to application of reagent, lotion and calibration
solutions produced by any company other than Roche or its affiliate, the warranty
period will be void if non-Roche reagents or any non- Roche standard component or
part including but not limited to consumables, electrodes, spare parts, etc are using
on the instruments. RDSL will not take any maintenance responsibility for such
situation.

All mandatory software upgrades relating to the equipments covered by this
Guarantee shall be provided to the Customers free of charge and be installed at a
mutually agreed time,

RDSL or its authorized distributors shall not be held responsible for any delay or

failure to attend to the service request call if the problem is caused by accident or |
natural disaster such as voltage fluctuation, typhoon, rainstorms, fire, flood, strike,

waork stoppage, or any kind of force majeure. |
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(F) Contact information

If you have any further inquiries, please don't hesitate to contact us. Roche

Professional Service China Email at services- hotline.china@roche.com and hotline:
800 820 8864 or 400 820 8864. l
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services- hotline.china@roche.com, #47UHi{: 800 820 8864 / 400 820 8864,

(G) Languages

This After- sale service guarantee is written in both Chinese and English. In case of
any conflict between Chinese and English versicns, the Chinese version shall prevail.
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Guarantee for After sales and training

WAL TR CRE) (TR W (327 529300 05 4t bR %
Merck Chemical (Shanghai) Co., Ltd. (the seller) will service the buyer as follows:

- BRBIE, AR TR LR R Il B8 A Sl M AU S T R R, F)

BIER Tk,
The seller will send a service engineer lo install the instrument in the user site and at the time
appointed by the buyer.

STT R I TP PR OAL L, I Dy 92 i fr ARG Jiid, AR A GLIBEAT BB R

The user manual of the instrument will be provided and the operator be trained in-site by the seller.

o AT TR SO (R A (1% S SR 45 R (14 AR bR A bt o

The instrument will be accepted by the specification of the manual.

A MBS P, B 60 M HIRIZ, 0700 PR IER TR, Afeifis
o GRABIR B AL, HEMERIZ.

The seller warrants the products manufactured by it against defects in materials and workmanship
when used in accordance with the applicable instructions for a period of 60 months from the date of
installation of the products. The expendables are not included in the warranty.

CRAE G, 25 A7 TR TR0 IR 55 T 0Su S0 s 2 o
After warranty period, the seller will be responsible for the service of the products. The buyer will pay
for the parts.

S5 ARSI {E P B HEAZ 0 A I 48 2 4G T IolfE, G A LiS: 400-889-1988
The seller service engineer will respond within 48 hours after receiving the call. Hot-Line:
400-889-1988

Merck Chemicals (Shanghai) Co., Ltd.

S/

ERibz ob, ORI SR E - SRR 5



