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" Waters
EEREE
After-sale Service Statement
B ABKE
HHTMESS : RIHBIFEY
&ﬁ%m)ﬁaﬁmm
AERTEY "

#. %S&Mﬂuﬁﬁﬁﬁﬁk%ﬁ*ﬁﬁwﬂﬁﬂﬁ%. Waters ua&xww»ﬁ&m I!ﬁ
EREHITRAEF OTGRADOET AN TE.

Headquartered in Massachusetts, Waters Corporation ("Waters”) is a supplier of integrated solutions for
sample preparation, chromatography columns and chemistry products, reagents and standard samples,
liquid chromatography, mass spectrometry and labomtory informatics management systems. Committed to
the mission of assisting customers to a 5L ful busi , Walers has established its leadership in
the analytical industry by gainmg mslgh mto customers requirements, driving reform and innovation to
analytical technologies, which:have | revolutionary impact-and significance for the industry. Over the past 60
years, Waters has been a ﬁfonéé’r and innovator in the fields of separation and analytical science, laboratory
Lnfumraucs rnanagement, and’ cuuing-edge MS systems Levenng ground-breaking, effective technologies
and integrated lab 4t solutions, W a tes a ined platform of eommugd success for its clients.

Waters ’z}ﬁEﬁ&'ﬁi& 7900 %Wﬁl- EE aters e T AER & AZ P RETBSRRT R
B PR AR RO E . Waters E‘#&i&ﬁﬁﬁ ANALAMER, FELR. B CAHSEE AR
AT, ’IsFEF'&@E?ﬂEMB‘Jﬁ%%.; aL

Waters Corporation emplo! ataly’7 000 employees woridwide, these employees are critical to
Waters' ability to introduc:%uw deucts provide customers with integrated laboratory solutions and
help them bemma usiness. In China Maintand, Waters maintains a woriforce of more thanzﬁ
persons in its Beu% ngha‘l} éuangzhou branches to provide its clients with convenient service. : %ﬂ&%
g X

rs\agié;#mﬁs, SR 3% htip:/iweww waters.comicn.
For mbre oy'nah ti about Waters, please visit http://www.waters.com/cn.
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About Business .
Waters Customer Operation (BIFHR “Z P& #8117 ) £ s HRE0m o 5 F 4 FIASRAE R
EER, BEERIE. 19K KEGRS.

Waters Customer Operation (‘COP Depariment) can pravide you with any business information and
updates necessary for the signing of les” gontracts, including information about letters of credit (L/C),

F, ]
payment and freight. -
Waters o [l Kbt % /35 571 149 :
% 021-61562656/ 021 fg 02161562778
You may contact Waters C! rtmem in China Mainland at: A
Tel: 021—6156265%‘&56222&% 021-61562778 F . ‘ﬁ .
g/nﬁﬁ; BN\ t 2
Waters' AGRI R P R B ERS . HRH, Fnﬁﬂ %wu&vumg FRSE
W RA O N

Waters provides consistent service across the world, mciuu"mg excellent aﬂer sale service, technical support,
product upgrade, training and Waters Quality Parts --.’ ensare.excellent instrument performance delivered to
our customers.
Waters: 3fHiAR TIRMAH = n0 5 I F0 e i i 2
EEE#WMNMB@%FWHQW&E i
Waters maintains a rigid training and. mar \E nt.s
proper qualifications within the val'dity peno
product of the company. ~

BRATAARBIERH d:E&Mﬁ?ﬁﬁﬁ%&ﬁi&ﬁ%ﬁﬁﬁﬁimmﬁﬁ%i‘fﬁ EXEERF, hiTE

N R IRIE B R R TR

nical engineers, who should have
ffe. accepting service assignment for any

L RERITAE, SUEERR. RNEH RSN R RS RRSS I MAEESNSE, TEMMELHT

BNELAE Waters HET(ER 25 4F, S04 Waters 1 HE R AL WE R TRITA 10 £0 FOTHES
. mfﬂﬁlﬁﬁkmﬂ&iﬁl% i 5 AR MR TEN . @R iR, HEhiEH
R PR R

We maintain a huge service team nstst!ngkuf more than 100 liquid chromatography (LC) and mass
spectrometry (MS) engineers with nd»g&penenue in sample preparation, the use of chromatography
columns, liquid chromal MS aﬁi laboratory informatics management systems. Most of these
engineers have WO% r%‘chma for more than 10 years, with the longest up to 25 years.

profound, up- edge “hel s you maximize the service life of your instruments, improve |
99,

:yand help you ensure compliance with strict regulatory reqmreme/ 3
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To accelerate the supply to Asian countries, Waters has established an Asia Pacific Regional Distribution

Center in Singapore. In Shanghai, we have a large spare parts and consumables warehouse to ensure fast
delivery of spare parts needed by local customers.

{eEER. RERAES
Delivery, Installation and Mam!ena struments

ML HOERIUE . wn%mmam&% B BT T T S R AT, RATATR
WEMHER B TRIOUE, RTINS TSR, FRSRR. &SR SR
B, WU Waters ' E K B 38R 800(400)8202676, BRI TS — SRR S,

After the shippment of your iﬂS%l:: we wﬂFpm\nde you with all the documents needed for the installation

of the instrument in aooorda'ﬁ%u thé model and configurations. Chlnese and Engiish versions are
available as require@ta"“ ure successful completion of installation prepamlmn ‘Wwork on time. If you haQ_
ion, pr}parallon. please contact us via our- mll ﬁ'ee service hoﬂlne in Chinag'%? N

any question about ij

ﬁ%ﬁwﬂﬁﬁﬁlﬁﬂqlﬁmﬁﬁi&ﬁ &.&Wﬁ:ﬁx}ﬂ. Iﬁﬁi%ﬂ}ﬁ
%, LRI JE Wb A5 AE 4 5 280 v#’%‘ﬁﬁﬁm %ﬁ&m
ters AR % FHE R THE RAL L,

After the amival Gf your instrument, we will dispafch a quahﬁed pmduct service engineer m provide

installation and on-site fraining services. With the assistance and supervision of the customer, the engineer
will carry out the out-of-box inspection. The engineer shall have the obligation to help the user identify the
models against the packing list: Upon discovery of any Vd'lscrepancy. the engineer will assist the user in
contacting Waters Customer Operation De})aﬂ!ﬁeﬁt

XA EI&?E"‘J:?&%‘W\&. S
The engineer will conduct installation

processes of Waters Corporatmn “Upoffied
working report. !

gndard installation, test and on-site training
and pilot test, both parties will sign the

We will pmvide custnmer service within 1he d gsevice [ife of all Waters instruments; and respond to

&
ERHA RS D ﬁﬁiﬁﬁﬁ!%qﬁ%ﬁiﬁ%ﬂz
Online Technical Service Benter, e(hote Monitoring and Diagnosis, and 800 Toll-free
Service Hotline S

800(400)8202676 £ Wate xﬁh\mﬁﬁ-ﬂmﬁﬂaﬁ?ﬁﬁ%ﬁ BRIRS AL A3 R TRMITHER
— L P *ﬁm YRS RS R E R Rk ao%uﬂe%ﬁ N
FHA R EIE, AR S5 A P ML e .

Waters pmy@?i?ﬂj: e s, rvice hotline for its China Mainland customers at 800(400)8202676: Ser
engineerq ical ‘service center stand ready to answer any technical question
expenencé} cnjt:le to solve more than 80% of the problems through telephone
signifi wntlyteduue gé downtime of the customers.
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Jﬁi‘f Waters s 7E2R IR 551 A4k iRequest™, ST LL—/4 7 K 24 /it B o [k 32 iR 55w i, 7R
T B e 0 BT AR BBGRTR, HE— BRI Waters A SRS SCRASH VIR 00430
You may also submit service requests 7X24 through the iRequest™ online service request system at the

Waters website. In addition, the system also allows request tracking and closer communication with the
service, support and training teams of Waten;f_ Corporation.

Cannection Insight™ A A WIS %;é iHelp ST 7Y, iAlert SR . iAssist o iR
FABAR. EARENAYE, Waters 47 FAT BB RE EIECIY 24 /I SERF A P A BCRS RS,
zﬂiﬁ&&ﬁ&M%ﬁ?ﬁ&%ﬁiﬁ&#ﬂ?ﬁﬁﬁ%ﬂﬁ&w&ﬁ&mﬁﬁ Waters £ {RMH

).
Our Connection Insight™ sysbam enﬁf:l‘as te monitoring and diagnosis services, including real-time

help with iHelp, real-time n wmﬁAlel:t. and real-time diagnosis and problem solving with iAssist.

With your permissi 'ﬁf‘:su p ort experfs from Waters may maintain’ Z4-hour monitoring of yugr%ﬁ
instrument via the In The)s§ y maintain remote control over instn slaius and p
conduct rgglﬂlqt&truu e—sh g (This service is within the sccpe of Waters mstxument

and Wa?a;s ?Ax‘qwmuy Plan) N Y
LFRML é
About Appheaﬂ'on £

Waters $EALMMERRARAREER 60 B4, Elﬂﬁﬁtiﬁﬂéﬁﬁﬁ!kﬁiﬂmeT LRI
IR T SR ﬁﬂbmFEﬁﬁtﬂcmﬁﬂlrﬂiﬁﬁﬁ% PP ORI B, AR
PR STHRR ST RF SR iﬁdlliﬁF‘Mﬁ&&&#ﬁﬂ EATPERIR 55 %, ATOAES B AL KRB
g, 3
Waters China has more than 60 senior full-time/dp

with their powerful ability in technical suppo
support, help them build optifhal chromatagra
suggestions and pawerful éuppérf dafabase
basic methods and skms for. (he use of insf
instruments.

have gained approval of customers
e customers with application-related:
! ide them with practical laboratory
#% provide customers with training on
e maximum functionality of the

"%ﬁ%ﬂﬁi&&iﬂlﬁhﬂ@lw&
iV %

Users may submit inquiries and downlgﬁﬁ’bgl?&uon notes, inciuding updates about Waters innovations in
chromatography and mass
analytical methods for chemic:

umﬁw AR BIAH B 3% B 4B - AL U, uﬁ%ﬁF&&&ﬁﬁE&ﬁtmﬁm
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Waters recommends Users to purchase Waters professional training courses. Waters provides analytical
praclitioners with professional training courses about the use of LC, UPLC and MS instruments and
software, as well as daily application and sgt;ware maintenance to ensure optimal performance of the
instruments and high-quality analysis data. Oﬁgﬁmggtmg courses are designed to meet the diversified needs
of customers of different levels in different fields. Wé also provide on-site training courses, which are led by
experienced engineers to satisfy applkm mands of your [aboratory.

FRFAT CABER U ] Waters P33, 7@?? @ﬁi’llﬂﬂ% HUEATELH M F .
Users may look for haimng p needad and register online anytime at the Waters website.

FHH PR SREE UIIM hTﬁﬁEMIm%iﬁMRRﬁﬂme%mﬂﬁ &{flﬂu%’
@m%wl %ﬂll%ﬁﬁ&mﬁ&%ﬁ?‘&ﬁﬁiEZHE‘I'_‘?‘E:,Eiﬁ g

training pmg% d’ to familiarize users with the [nstrumems in the shcr[est time possible, we-stiggest
users participate in our training program within ttuee_,momps after tha instrument installation and pilot test.
The bainlné service is valid for 12 months from the date of delivery and installation of the instrument product,
or 15 months from the date of shipment, whichever is-earlier. !f,ysers fail to participate in the training before
the latest deadline, we reserve the right to. (éﬁisgﬁu pro'vii!e training services or charge additional fees.

BB RER R

[

Thank you again“f'u[ cho :\~

EEMEANERRE, - 5

Pextt, FRERERR Ng:ﬁ'ﬂﬁkmﬁi mﬁﬂﬁ%#ﬁ‘*}'ﬂ?ﬂfk. HERREBNE 30
ws&mmm ’ :, 0 R PR ST R R, ﬁﬂ]%xﬂklﬁﬁﬁiﬁf&ﬁ ST
After the s;upp of\?nur m;trument. we will provide you with all the documents needed for th_ s
of the in?u Jﬁac}:ordance with its model and configurations. To ensure the successful, fu-tin
completion ct;hﬁnstgﬁ%ﬁon and pilot test process, please make sure that the installation site"m ee§ the ; 4

. B g
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Waters

‘requirements in these documents. Please contact us for instrument installation within 30 days after arrival.
Having confirmed the site conditions and time of installation, we will dispatch an engineer for installation.

Lo BB, SR SR AT R B U FA SR T A T iR # R, IR AEBR
#, FELEIEIERER Waters Z/EH I, FEMFREDTIHS. WRATEX SR A=A TERNEE
OBt B PSR th 0 T S B, S WA R 5 ER A R S s L Bt F e IR . BEZ R RS

RIS R B R X A SR AR %ﬂﬁﬁ&mﬁz\ﬁﬁ% JIN Bk S AR AR A AR 2 AR
=28 - P
Upon the amival of the instrument, ple Mm&ly check the package and make sure that it is in good
condition. If the package or i ent is damaged do not accept it. Call Waters Customer Operation
Department immediately and” é a \untlen statement in the aftermath. If we have not received any

written complaint or %mt about. mé) package of the goods within three business days after arrival, it i .§ ¥

A
regarded that both Mat the goods’ package is in good condition. Any goods damage due @z“;?’ N
package damage occurring OF “discovered after that is not entitled to claim against the forwarder ar ﬂ\e ¥
3 i
insurance’ r‘f ‘{Vhlé‘ case, you will have fo bear all losses incurred. ;
{

'ffm@mmﬁﬁ#smﬁfﬁmaﬁﬁx#mgﬁxﬁm%ﬁfﬁmﬂ
P (B S R R B R, ] b

In the event of any delay or failure of installation due to site preparation conditions that do not comply with
the requirements in the documents, any additional cost Tncgrred shall be undertaken by you.

%ﬁfﬁﬁﬁﬁ%ﬁ&&ﬁﬂﬁéﬁaﬂ.
Considering the storage requirahtgn!s of the insts samples, and the effective

of the instrument within 30

expected installaﬁph- and pilot test day at least 10 business days prior to the expiration of the above 30-day
period. The latest installation date is* n months as of the date of instrument shipment. If the instrument
fails to be installed due to your reason, qnv?ﬁ\e right to refuse to provide installation service or charge ) ; ’

additional fees. \ ;:‘
L& iy
“L_)

=85, REAB A%
Instaiiation, Pilot d @-Slte Training
Iﬁﬁﬁﬁi"m&s m&m&tm}éﬁ‘ Tl AT FRAE I R 2%, #Mﬂ%‘ﬁ&ﬁi A
V2% i .}Iﬁﬁﬁﬁﬁﬂmﬁ’:ﬁ&iﬁm}:ﬂ' Fﬂ'ﬁﬂﬁﬁf’ﬁ&&%ﬂ!ﬁ@ﬁﬂﬂﬁj B0 F‘ s v

BEAIEANAE. \'4 = "

and pilot test within the aboyevtlms perio se noufy us in writing of the situation, as well as of the #%
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'Our engineer will install the system in accordance with standard installation and test process of Waters, and
make sure that the instrument is in good condition and complies with its designed performance
requirements. The engineer shall make sure that the on-site training is conducted as required in the
installation process, so that the user is able to operate the system after installation.

BT HOR P R YR AR I I ELAERTE A IR OO MO RERR, AN (1A P SRR SR R T e R A0 4
# RATEE &Mﬂfﬁ?ﬁ%‘tﬂ*ﬁ%fﬂAﬁ&ﬁ%ﬂ‘)ﬁﬁﬁ&lﬁwl BATRIEEAN P B A EIER L
mwww&%mm@ﬂm#@ @Iﬁﬁﬁ%ﬁﬂﬁﬁﬁﬁﬂiﬁ*iﬂffﬁﬁmrﬁiﬂ.

We suggest that only personnel wrlﬁf"glie properbackground to participate in the installation, pilot test and
training processes, to ensurq;g_e lns;mfmenfgels its optimal performance, and that the users are able to
. operate it and obtain hlgh—sﬁn’&f&applfganon data as soon as possible. Our on-site training will not include
4 contents about application an& basif’chemmﬂy knowledge, but our engineer will stand ready to an:

L Y

questions in this m@t “
?&éuﬁiﬁ%ﬁiﬁ, m&mmz&&&xmm
Upon 6om of installation and pilot test, both parties wrll sign the working report prepamd By t
engineer 5

*ﬁi};“aﬁi&%‘l

Standard Warran 1 o,

RATHE AT FRAEM Bty ARt EEENAN FRRSRL
BRABERKEZ HE REMEMN R BiRit 27413, UREE RN kA
PTG B R i hﬁ%ﬁﬂ TR RSB A FIZ5 47 The instrument
is entitied fo a 24-month ing from the date of installation; however in theevent of failure
to install the instrument within nths after arrival due to the reason of the user, thewarranty period

shall be 27 months starting from ghé date of shippment by Waters, whichever date is earlier.Users may
purchase additional maintenance services from Waters.

hEKEA P EAEAEE, TEBERETER R A SCERANG 800 % AEIELHELE, SRELNERR

Fh O TRMA R R R P &R 8, R P U E. S TR, #A .|
PR BT EIA RN, R Rtk B P B L ¥ 7
Users in China Mainfand may dial our toll fr 0:service hotline in business hours for any problem they
might have. Experienced engi }qgur center will guide you to solve your problems and
minimize your downtime. If our engin: eva; that a site visit is necessary, we would assign an engineer
fo your site as soon as possi

N\
| N
RAWEAEHHRIE PRI &ﬁzam 90 RMGEM, #F CD. DVD, Refk, (LIBMERErE ﬂ\{ h

QENBAMEEFR AR, LR, 5”»5; ..

Consumabm‘ pam Ine’luding €D, DVD, magnetic discs, and parts in the performance ma(ntenanceﬁﬂ; eg
plunge Lt ? vaeq and afl kinds of piunger seals are entitied fo a 90-day warranty period fmm %Bate of Y

|
shipm >

H
{
G ¢
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As to chemicals, please store chemicals in accordance with the instructions. Chemicals are entitled to a 90-
day warranty period starting from the date of shipment.

ATFHA IS R, RRLs, ARG, AV TR
Glassware, like solvent botiles and fuses are not entitled to the warranty periad, providing that they are

confirmed to be in good conditions when dﬁg
) R LY

FEf
Spare parts

Waters &5 ERZRI, 4l

BE=FRETR ¢ 3 Y

Third Party Product =g

RFHE Waters SERISE=J775% (LT R#R “%_.ﬁuuml?"‘.ﬁ‘r” ), Waters fIf#MERER. MR ETER
¥~ﬁnnﬂ|’¢?‘uuﬁ§%&ﬂﬁﬁiﬁﬁu$ﬁ%"WmMF‘uwWB’Cﬁ FRRGHER R RS

For non-Waters branded third-party pruducts (ﬂaremaﬂer referred to as "Third-Party Products”), which are

not covered by Waters warranty, the buyershnuld «confact the manufacturer or supplier of Third-Party
]

Products to seek support, qualﬂyasguranqg and warranty services for Third-Party Products.
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A P O o B KB P e Waters [ KR/ 2% Waters &34 7 A Waters 72
. TR Waters = o B Rt s LML WIEaE Waters 7564\ Waters 2 Waters A0
WRAEN, WREASER HEA. AT RRGHAERE, WY Waters % Waters #
uAmﬁﬁﬁvwmmwammzz%gzsﬁﬁmﬁxﬁﬁﬁ ETRSRRNRE. B M. .

BERAEE, SN ERAES S &?‘Kﬁ&:ﬂ&iﬁk RIS R R (RS
BB &

This Statement on} ‘applies to Waters products purchased directly or indirectly from Waters amiaieéui‘ :
China Mainland or | k‘ongp IfWaters products are purchased from. outslde China Mamland or H
cts aré“hot purchased from Waters or

For detailed after-sale services of therf products, p:IeQSe refer to the then applicable Waters Licenses,
Warranties and Support Services provided in accompany with Waters products. And the Waters Licenses,
Warranties and Support Services shalrprevail in case of any di 1cies beh this t and the

Li Wai ann“'j ipp lSenuces

AURBEBURICRE, Wb ISR, UaChiE,
This Statement is written in ‘English and Chinse, and the Chinese version shall prevail in case of any
discrepancies between English version anq, Chinese version.
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