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Headquartered in Massachusetts,Waters Corporation("Waters")is a supplier of integrated solutions for

sample preparation,chromatography columns and chemistry products,reagents and standard samples
liquid chromatography,mass spectrometry and laboratory informatics management systems.Committed to
the mission of assisting customers to achieve successful business,Waters has established its leadership in
the analytical industry by gaining insight into customers'requirements,driving reform and innovation to
analytical technologies,which have revolutionary impact and significance for the industry.Over the past 60
years,Waters has been a pioneer and innovator in the fields of separation and analytical science,laboratory
informatics mamggqmptiqnq cutting-edge MS systems.Levering ground-breaklna.eﬂwmogles
and integrated Iab,o'mto% sduﬁp\ns,Waters creates a sustained platform of continued s! C s for its \%{Hgnts.
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| <
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Waters Corporation employs approximately 7,000 employees worldwide these employees are critical to

Waters'ability to introduce innovative products,provide customers with integrated laboratory solutions and
help them become successful business.In China Mainland,Waters maintains a workforce of more than 600
persons in its Beijing,Shanghai,Guangzhou branches to provide its clients with convenient service.

FRE T MVaters (9T LIRAUME R, SO KIRAAI St tp: //wiw. waters. com/cne
For more information about Waters,please visit http://www.waters.com/cn.
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After-sale Service
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Waters provides consistent service across the world,including excellent after-sale service technical support,

product upgrade training and Waters Quality Parts to ensure excellent instrument performance delivered to
our customers.
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Waters maintains a rigid training and management system for its technical engineers,who should have

proper qualifications within the validity penod of the certificates before accepting service assignment for any
product of the company.
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We maintain a hu . He(vlce/team consisting of more than 100 liquid chromabarapﬁy (Lc)and mass
spectrometry(MS)engineers with profound experience in sample preparation,the use of chromatography
columns,liquid chromatography,MS and laboratory informatics management systems.Most of these
engineers have worked for Waters China for more than 10 years,with the longest up to 25 years. Their
profound,up-to-date knowledge helps you maximize the service life of your instruments,improve the
productivity of your laboratory and help you ensure compliance with strict regulatory requirements
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To accelerate the supply to Asian countries,Waters has established an Asia Pacific Regional Distribution
Center in Singapore.In Shanghai,we have a large spare parts and consumables warehouse to ensure fast
delivery of spare parts needed by local customers.
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Delivery,Installation and Maintenance of instrumests
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After the shlppm;?b)gouf nstrument,we will provide you with all the documents needed for.the installation
of the instrument/fn’-accordance with the model and configurations.Chinese and versic

available as recu(ilr X s'ur“_successful completion gL z' preparation wo
any question ab‘oui'_r ytlof)' preparation, please ".*nﬂ Q: \ia our toll free st

Mainland:800(400)8202! 659Urenqmeersvwll pmvl A
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After the arrival of your instrumentwe will dispatch a qualified product service engineer to provide

installation and on-site training services.With the assistance and supervision of the customer,the engineer
will carry out the out-of-box inspection.The engineer shall have the obligation to help the user identify the
models against the packing list.Upon discovery of any discrepancy,the engineer will assist the user in
contacting Waters Customer Operation Department.

TR T Waters 27 bk 22 fE LAY, PRI BT RGN LR RRIREEHE
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The engineer will conduct installation in accordance with the standard installation,test and on-site training
processes of Waters Corporation.Upon completion of installation and pilot testboth parties willsign the

working report.
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We willprovide customer service within the designed service life of all Waters instrume ‘a‘_g;d,Wond to

customers'service: calls with in 24 hours during business days. )
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(W2, &) b a e

10 S0 R T % ol I B A2 17 L 800 %o 0% v 1% 32 £ % 41 : A
Online Technical Service Center,Remote Monitoring and Diagnosis,and 800 Toll-free
Service Hotline
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Waters provides a toll-free service hotiine for its China Mainland customers at 800(400)8202676.Senior

engineers at our technical service center stand ready to answer any technical questions.With deep
experience they are able to solve more than 80%of the problems through telephone guidance to
significantly reduce the downtime of the customers.
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You may also submit service requests 7X24 through the iRequestTM online service request system at the

Waters website.In addition,the system also allow equest tracking and closer communication with the
service,support and training teams of Waters
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Our Connection InsightTM system enables remote monitoring and diagnosis services,including real-time

help with iHelp,real -time - monitoring with iAlert,and real-time diagnosis and problem solvlng with iAssist.
With your permi: ﬁ‘ hmc\a!\ support experts from Waters may maintain 24-hour ‘moni rlnu of your
instrument via th ;l, »ay ‘may maintain remote control over instrument status kWum and
conduct real-time ‘trou ooting(This service is within the scope of Waters instrument anty service
and Waters Toh}}!‘uf&h"w Plan).
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About Application
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Waters China has more than 60 senior full-time application experts who have gained approval of customers

with their powerful ability in technical support.They are able to provide customers with application-related
supporthelp them build optimal chromatography and MS methods,provide them with practical laboratory
suggestions and powerful support database.In addition,they may also provide customers with training on
basic methods and skills for the use of instrument software to ensure maximum functionality of the

instruments.
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Users may cubmﬁ muun S ar\d download application notes,including updates about then Tnnovahons in

chromatography and “mass’ spoctmmatry latest achievements in the academic commumtyand latest
analytical methods for chemical compounds in different fields from the official website of Waters China
http:/Awww.waters.com/cn.
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About Waters Professional Training Service
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Waters recommends Users to purchase Waters professional training courses.Waters provides analytical

practitioners with professional training courses about the use of LC,UPLC and MS instruments and
software,as well as daily application and soﬂware ‘ -,: nce to ensure optimal performance of the
instruments and high-quality analysis data.Our traini , : designed to meet the diversified needs
of customers of different levels in different fields. We ,4 @ on—sits training courses,which are led by
experienced engineers to satisfy application demands Q’
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Users may look fo?talrﬁhg‘j"prqgram needed and register online anytime at the Waters

BB, HIF : 0 TR, F PSRRI, IR R kR, 3

{GSFIEE#E‘J&{’H&' “i s/
After the arrival of the instrument, the seller, our engineers, and users will jointly open thdbox nnd lnspect

the goods, and conduct free installation and debugging. Three days of on-site operation training will be
provided to ensure that the instrument can be operated and used normally.

FIAS X R RRE, TARGZER I e s A BT S TR, SV P B S X B 2 A
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Application training: After the installation and debugging of the instrument, the engineer will provide free

training to the user on-site. The training content includes the introduction of the basic principles and
structure of the instrument, the operation methods of the instrument, and the basic maintenance procedures
of the instrument.
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On sm-; application training: Within six months of installation and debugging, we will arrange experienced

application engineers to provide two free on-site training sessions, with a duration of 2 days and no limit on
the number of participants.
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Regularly conduft tra]nmg centers, and after six months of use, provide t
people/3 days in' .‘lhs ing ,iystem. After the training is completed, a certificate o
2/

issued.
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Installation and Pilot Test Instructions

RS IR T Waters X288, 2B R TEMLTRIEST, HHGEELTA.
Thank you again for choosing the instrument from Waters.To ensure successful installation and pilot test,

please read the following instructions carefully.
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Pre-installation Preparation and Time Arrangement

ERPGFTA AR IS, BT LARGE T T80 2B AR B o M50 603258 (38 7 5 0 LS 224 0k 6
XMk RELSIRIRAES TR RIS R, T RIS R A OB R, R RAER 30K
PERATRAEAT 25 TEMNTU R o8I SIETIE SRR, RN e T RN 22 %23,

After the shippment of your instrument,we willprovide you with all the documents needed for the installation
of the instrument in accordance with its mogéland, onfigurations.To ensure the successful,in-time
completion of the installation and pilot test pra ‘Z" $plehs

requirements in these documents.Please conta rument installation within 30 days after arrival,

Having confirmed the site conditions and time of instalfafion,we will dispatch an engineer for installation.
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Upon the arrival of the instrument,please immediately check the package and make sure that it is in good
condition.If the package or instrument is damaged,do not accept it.Call Waters Customer Operation
Department immediately and provide a written statement in the aftermath.If we have not received any
written complaint or statement about the package of the goods within three business days after arrival,it is
regarded that both parties agree that the goods'package is in good condition.Any goods damage due to
package damage occurring or discovered after that is not entitled to claim against the forwarder or the
insurance company,in which case,you will have to bear all losses incurred.
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In the event of any delay or failure of installation due to site preparation conditions that do not comply with
the requirements in the documents,any additional cost incurred shall be undertaken by you.
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Considering the s)oiagp_»réq{)lremnts of the instrument,chemicals and test samples,and the effective

period of any possible claim,please assist us in the installation and pilot test of the instrument within 30
days after delivery to the extent possible.If,due to special reasons,it is impossible to complete installation
and pilot test within the above time period,please notify us in writing of the situation,as well as of the
expected installation and pilot test day at least 10 business days prior to the expiration of the above 30-day
period.The latest installation date is fifteen months as of the date of instrument shipment.If the instrument
fails to be installed due to your reason,we reserve the right to refuse to provide installation service or charge
additional fees.
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Installation,Pilot Test and On-Site Training
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Our engineer will install the system in accordance with standard installation and test process of Waters,and make
sure that the instrument is in good conditon and complies with its designed performance
requirements. The engineer shall make sure that the on-site training is conducted as required in the
installation process,so tha! e user is able to operate the s N
AT 7:'(!#!)”319}# #&‘Jﬁm#ﬂlﬁﬂﬁﬁ&
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training proceuesw ensure tho instrument gets its optimal performance,and that the uuu are able to
operate it and obtain high-standard application data as soon as possible.Our on-site training will not include
contents about application and basic chemistry knowledge,but our engineer will stand ready to answer
questions in this regard.
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Upon completion of installation and pilot testboth parties will sign the working report prepared by the

engineer.
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Standard Warranty Period
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The instrument is entitled to a 60-menth warranty period. The warranty period includes free on-site service for the
entire machine, nccysom and engineers. Outside the warranty period, reasonable fees wi 'b’@»@d ata
discounted price as r by the company. The buyer may re sign a product maintenanci th the
seller as needed !? normnl operation of the instrument. Y Vs
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Users in China Mainland may dial our toll free 800 service hotline at any time for any problem they might
have.We provide 7*24 hours telephone service and on-site response service. Immediately respond to notifications
of product and usage issues from users, and handle them remotely within fifteen minutes. For major malfunctions
or issues that cannot be resolved remotely for a long time, provide on-site service within four hours to solve the
problem.
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Consumable parts,including CD,DVD,magnetic discs,and parts in the performance maintenance kite.g.,

plunger,check valves and all kinds of plunger seals are entitled to a90-day warranty period from the date of
shipment.
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As to chemicals,please store chemicals in accordance with the instructions.Chemicals are entitled to a 90-
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Spare parts
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Waters High Quality Original Parts help to ensure outstanding quality and reliability of the instruments.We

promise that all spare parts used are all Waters High Quality Original Parts.
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All parts replaced during the warranty period will be hkbﬂ _back to Waters by Waters engineers.
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Third Party Product
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third-party products(hereinafter referred to as “Third-Party Products") which are
s Wm- buyer should contact the manufacturer or lugpféuml Th?rd Party

‘amylnuumm and warranty services for Third-Party Prodé é)g 3)
u/
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This Statement qr’m tp Waters products purchased directly or indirectly
China Mainland Q)T; H ong If Waters products are purchased from outside Chi
Kong,or Waters guc‘ ot purchased from Waters or Waters authorized di:
not covered by this" a_tg,mpnf.ln order to protect your legal rights and interests,please Mpnir of
Waters products and Waters high-quality original parts through Waters or Waters authorized partners.Any
unauthorized  intallation,relocation,modification,disassembly,repairs use of third-party parts,non-existence
or alteration,smearing,or removal of the instrument serial number will result in failure to obtain warranty and
maintenance qualification beteween and beyond the warranty period.
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For detailed after-sale services of Waters products,please refer to the then applicable Waters Licenses,
Warranties and Support Services provided in accompany with Waters products.And the Waters Licenses,
Warranties and Support Services shall prevail in case of any discrepancies between this Statement and the
Waters Licenses,Warranties and Support Services.

AR EBARERG, M LHELHR— BN, AT,
This Statement is written in English and Chinse,and the Chinese version shall prevail in case of any
discrepancies between English version and and Chinese version.





